Craig & Wendy Lokke
10408 Thomas Ave. S.
Bloomington, MN 55431

Mr. Dick Zuleski

Soft Touch Photography
10924 North Eagle Lake Blvd.
Maple Grove, MN 55369

August 17,2000
Dear Dick,

Wendy and I would like to thank you for providing such top notch, professional
photography services for our wedding last December.

We appreciated how well you treated our family, friends and us during the photo shoots.
You managed to draw out some smiles from those who don’t normally take well to
cameras. We also liked how quickly you worked which allowed us ample time between
the picture taking and the wedding service.

Your demeanor was terrific from the first time we were in your office with no pressure to
sign on with you. We liked what we saw in you from the beginning and decided to
reserve your services. At our wedding, we hoped you would measure up to our
expectations and were so pleased to see you exceed our expectations. In the follow up
contacts with picking up proofs, dropping off proofs, picking up the album and other
pictures you were always helpful and kind. We were also pleased with the finished
product.

We have been to many weddings where the photographer drew attention to himself and
became an unfortunate wedding memory. We will remember you for your fine work and
for treating us so well. It will be our pleasure to recommend you. Feel free to use this
letter to help those coming in for that first visit to be assured that they will not be
disappointed with your professional services.

Thank you again.
Sincerely,

Cooy Z

Craig Lokke



